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Client Service Feedback Form
	Client Name
	______________
	Date
	______________

	Mobile Optional
	______________
	Folio Optional
	______________



	No.
	Feedback Questions

	1
	How satisfied are you with the overall service?
☐ Very satisfied        ☐ Satisfied        ☐ Average        ☐ Not satisfied

	2
	Was the guidance explained clearly and simply?
☐ Yes                         ☐ Partly                         ☐ No

	3
	Were your transactions and service requests handled on time?
☐ Yes                         ☐ Mostly                        ☐ No

	4
	Were your questions resolved satisfactorily?
☐ Yes              ☐ Partly              ☐ No              ☐ Not applicable

	5
	Would you recommend our service to family or friends?
☐ Yes                         ☐ Maybe                         ☐ No



6.  Any suggestion to improve our service?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Client Signature: ______________________________
Thank you for your valuable feedback




